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Leadlng Prowder of

" Private and Public
Cloud Backup Services
= In Japan

° Colt DCS racks, space, connectivity and support
' services underpin storage and disaster recovery
| services for Blueshift Data Protection clients.

Blueshift is happy with Colt DCS for a number of reasons
including the uptime and connectivity speeds provided.
Colt DCS supplies us with the redundant infrastructure
and the power that we need and depend on in addition
to valuable services such as Remote Hands Support.

We’re happy that Colt DCS is making investments in its
data centres so that we can continue to provide the
services and support our customers need.

Brent Reichow, C.E.O., Blueshift Data Protection.
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Information technology and data centres are
the foundation of Blueshift Data Protection
operations. The Tokyo-based infrastructure
services provider requires access to resilient
data centres with the highest possible uptime
and lowest latency, so its global clients have
access to the storage services it offers.
Downtime or delays of any kind can mean
lost revenue and unhappy customers.

Blueshift hasn’t had to worry about such
problems thanks to Colt DCS. The uptime,
connectivity, latency levels and resiliency
delivered to the customers of Blueshift, a
partner and customer of Colt DCS, have
more than satisfied its needs.

The services offered by Colt DCS have helped
differentiate it from competitors too. For
example, Colt DCS can assist Blueshift clients
in Japanese and English, which is useful for
multinational companies based in countries
with many English-speaking employees and
Japanese operations.

Also, value-added services offered by the data
centre operator, such as Remote Hands Support,
gives customers like Blueshift much-needed
access to local experts based in Colt DCS
facilities in Japan. For example, Blueshift can
have a blown hard drive swapped out by Colt
DCS staff. The superior service delivered makes
Colt DCS a valued supplier and partner of Blueshift.
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Blueshift Data Protection is a leading
provider of private and public cloud
backup services. Blueshift, which was
founded in 2004 by network security
specialists, delivers secure, off-site,
disk-based, data backup, recovery
and archiving solutions for clients
ranging from small, medium-sized to
large organizations. Blueshift
develops and delivers unique cross-
platform data backup solutions that
reduce client costs, decrease risks and
improve service levels.

Solution

The core functions of Colt DCS data
centres in Japan, connectivity in particular,
have met or exceeded the needs of
Blueshift for years, Reichow said.

‘Connectivity is a key competitive
advantage for Colt DCS,’ said Reichow.
‘Local carriers in Japan don’t offer the
same level of service. It’s a mess if we
try to work through carriers here.’

The location and the space offered by
Colt DCS data centres have made the
operator an ideal partner of the
solutions provider.

Colt DCS can meet their needs because
the company maintains what Reichow
calls ‘high-quality data centres that are
high security.’

That'’s essential information for Blueshift
customers including those in Tokyo's
technology and financial services
sectors with high specifications.



Colt DCS has been able to reliably
accommodate the needs of Blueshift
customers despite varying space and
connectivity requirements.

‘Colt DCS data centres provide what
you’d expect in a home,’ said Reichow.

‘You hit the switch in your house, and
the lights always come on. You open the
fridge and there’s food and drink in it so
to speak. That’s what we need.’

Value-added services, such as Remote
Hands Support, the Colt DCS customer
portal and bilingual customer support
have been useful too, Reichow said..

Why would you recommend
Colt DCS?

The ease of doing business with Colt
DCS, the quality and resiliency of the
data centres as well as the connectivity
offered are three reasons why it's a
valuable supplier and partner of Blueshift.

For Reichow, ongoing improvements to
existing facilities are important too as it
gives Blueshift customers the confidence
Colt DCS will do what's needed to ensure
their data will be adequately secured and
delivered quickly.

‘They want to know that you’re in a
strong data centre with high security,
said Reichow.
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The positive working relationship
between the parties and the many
drivers of data growth in Japan, such as
5G networks and automation more
broadly, combined with the quality of
data centres and value-added services
offered by Colt DCS leaves Reichow
optimistic about the working
relationship.

‘We’re happy with the relationship to
date and we look forward to combining
efforts more in future,’ he said.

You hit the switch in your house, and the
lights always come on. You open the fridge
and there’s food and drink in it so to speak.
That’s what we need.



Blueshift Data Protection is a leading provider of private and public cloud backup services. Blueshift, which was founded in 2004 by
network security specialists, delivers secure, off-site, disk-based, data backup, recovery and archiving solutions for clients ranging from
small, medium-sized to large organizations. Blueshift develops and delivers unique cross-platform data backup solutions that reduce
client costs, decrease risks and improve service levels.

Customers

Blueshift works with clients and partners in the Asia-Pacific region to deliver unique disaster recovery (DR) and business continuity
planning (BCP) solutions for Quraz, BroadSoft, Asian Tigers and many other companies.

Headquarters: Tokyo
www.dataprotection.jp

Belgium
Colt Brussels Data Centre

Denmark
Colt Copenhagen Data Centre

France
Colt Paris North Data Centre
Colt Paris South West Data Centre

Germany

Colt Berlin Data Centre

Colt Frankfurt City Data Centre
Colt Hamburg Data Centre

Hong Kong
Colt Hong Kong Data Centre

@ 0800 358 3598

dcsinfo@colt.net

www.coltdatacentres.net

In today’s world, great businesses must be secure,
resilient, scalable and above all - connected.

At Colt Data Centre Services this is our business.

Colt Data Centre Services offers flexible and affordable
colocation and IT infrastructure solutions. Our
connectivity and colocation solutions allow our
customers freedom to plan effectively for the

growth of their business, knowing that their data
centre strategy is future-proof.

We operate 24 state-of-the-art data centres across
Europe and Asia Pacific, offering 24/7 security and
local language support. We are connected to a further
530+ third party data centres across our network and
are able to offer private links into the major public
cloud providers.

Italy

Colt Milan Data Centre

Japan

Colt Osaka Data Centre

Colt Tokyo Shiohama Data Centre
Colt Tokyo Inzai Data Centre

Colt Tokyo Inzai Data Centre Two
Colt Tokyo Otemachi Data Centre

Netherlands

Colt Amsterdam South East Data Centre
Colt Rotterdam Data Centre

Singapore

Colt Singapore Data Centre

‘ Colt Data Centre Services
@ @ColtDataCentres
@ Colt Data Centre Services

As the only data centre provider in the world to secure
the highest M&O certification by the Uptime Institute,
our operational standards are recognised as
industry-leading.

Colt Data Centre Services has over 20 years’
experience in designing, building and operating
energy-efficient, reliable data centres - hosting
significant financial, media, corporate and cloud
wholesale providers across the world.
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South Korea
Colt Busan Data Centre

Spain
Colt Barcelona Data Centre
Colt Madrid Data Centre

Switzerland
Colt Zurich Data Centre

United Kingdom

Colt London City Data Centre
Colt London West Data Centre
Colt London North Data Centre
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